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Personal Emergency Rapid Response (PER?) is a revolutionary
mobile application that puts your safety first. It connects you to
your security company and emergency responders, ensuring

* you get the help you need, when you need it most.

Empowering Safety: Our Services

PER? provides comprehensive support in a variety of critical
situations, including:

« Accidents: Whether you've been in a car accident, suffered
a fall, or experienced another unforeseen mishap, PER? can f
dispatch assistance quickly and efficiently.

+ Break-Ins: If your home or business is compromised, PER?
immediately alerts security personnel to respond to the
situation and protect your property.

« Attack on the Road: Feeling unsafe while traveling? PER?
provides rapid intervention in case of assaults, road rage, or
confrontations on the road.

« Fire Emergencies: In the event of a fire, smoke alarm, or
other fire-related incident, PER? instantly mobilizes
responders to minimize damage and ensure your safety.

- Domestic violence: PER? prioritizes the safety of individuals
facing Domestic violence. With specialized support features,
it empowers users to discreetly seek help and access
resources.




Il Solution Overview
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Security Company 1 (Tenant 1) PER?

up to Security Company N/Tenant N

Command Center Portal

A . Dashboards, KPIs, and Reports
- Configurations
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Branch Command
Center Portal

Branch Command
Center Portal

AN
- Dashboards, KPIs, and Reports - Dashboards, KPlIs, and Reports
- Configurations - Configurations
« Receive notice of alert « Receive notice of alert
« Track location of victim « Track location of victim
+ Update & Open comment + Update & Open comment
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Subscriber

Subscriber 1

Capture support network
details

Raise alert

View help nearby
(hospitals, police station,
branches)

Subscriber 2

Capture support network
details

Raise alert

View help nearby
(hospitals, police station,
branches)

Subscriber ...

Capture support network
details

Raise alert

View help nearby
(hospitals, police station,
branches)




Features at Security
company - Main branch &

1. Set logo

2. Create all branches/organization units and set
address and pin location

3. Set terms and conditions

4. Report generation, view dashboard & KPIs
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Features at Security
company - Main branch =

1 - Configuration

Set company logo,
name & description

Create branch — > Capiure pranch Capty & add.ress & m
details pin location
Set te.rr.’ns &
conditions

2 - Dashboard of KPIs & reports

"

Generate report

View dashboard of
KPls

.




Features at security company side
— Branch level

. Create responder/vehicle associated to the branch

—

Register/ create account for subscriber

Subscribers details

. Contract agreements
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Possibility to add multiple subscribers with same
contract agreement

Generate subscriber identifier
Receive notifications of alerts

View alert detail and location on map
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View location of nearby responders with details

10. Reports generation, dashboards & KPIs

-_
e NVISIONIT
g TR DR SRR



- Branch level

1 - Onboarding of responder vehicle

Branch create
responder account
and add mobile
number

2 - Onboarding of subscribers

Features at security company side

Provide responder

identifier numbgr to responder vehicle
responder vehicle
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Responder vehicle to
Provide apk to install APK and
capture responder
identification number

Responder vehicle is
now linked to branch

Contract agreement Security company
signing at security creates subscriber

company

account on PER?

Add more
subscribers to the
contract?

Add a contract
agreement

Provide subscriber
identifier number to
subscribe




- Branch level

3 - Process when alert received

Subscribers press
m on “HELP” button on

mobile phone app

4 - Dashboard of KPIs & reports

Generate reports

.

View dashboard of
KPls

Alert received at
corresponding branch
with continuous beep

sound

SMS sent to all
offices linked to
corresponding branch
with location link

Features at security company side

View pin location on
Click on alert map to view all
responder vehicles
nearby and status

Pick closest available
responder vehicle

Responder vehicle is
notified through
mobile app
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lll Subscribers
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Download app
Capture subscriber identifier

Confirm agreement to terms and conditions

. Confirm that agreement is tied to a specific

branch
Capture support network details

Once an alert is raised, it is sent to the branch
command centre, SMS containing link of
location, are sent to command centre officers
and to emergency contacts

. View help nearby — hospitals, police stations,

branches

Update profile
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lll Subscribers

1 - Subcriber PER? mobile application

Download PER? Capture subscriber
from Appstore, identification
Google Playstore number

Agree to terms &
conditions

Confirm that contract
agreement is tied to
specific branch

Capture emergency
contacts

2 - In case of emergency

Alert sent to the branch
command centre and SMS SMS containing link
containing link of location, of location, are sent
are sent to command centre to emergency

Long press on
panic button

officers contacts
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]l Responders

PER?

1. Download app

2. Capture responder identifier and login

3. Receive notification when alert is
assigned to the responder

4. Change status

5. Capture comments
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] Responders

1 - In case of emergency

Alert received from branch in
the form of push notification
alert on mobile app with
sound & vibration + SMS to
mobile numbers associated

2 - History

Responders can
view details of the
subscriber

View list of all alerts

attended to during last
24 hrs

Vlew location of the
subscriber on map

Change status to
“complete” +
capture comments
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Change status to
“start attending”

Change status to
“reached spot and
providing response”
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PEACE OF MIND,
ANYTIME, ANYWHERE fiic

Download on the § ' ANDROID APP ON : : b :
. AppStore 4 P Google play it asi s NnVISIONIT

- SOFTWARE EXCELLEMCE DELIVERED.




