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04 December 2020

TO WHOM IT MAY CONCERN

On 16 September 2020, nVisionIT Ltd was awarded the contract for the
development of a mobile application and Web-based interface for victims of Gender-
Based Violence (GBV) for the Republic of Mauritius.

The purpose of the mobile app “Lespwar” is to enhance the safety, security and
protection of victims/survivors of GBV by providing the right platform with the following
features which includes, inter alia,:
: . A rapid response request via the press on a panic button (Send Help) which
will make a phone call to the Police Command Centre on 999 and this
triggers an alarm at the backend;

» The geolocalisation of the victim at the Police Command Centre, which in
turn contacts the nearest police station to deploy field assistance to the
victim; and

. Other push buttons to make calls to 139 as a “quick dial” option, a safety

plan (in English and French) to reach out to relatives and legal information
on GBVY, find help to locate the nearest Police Stations, Citizen Advice
Bureaux (CAB), Family Support Bureaux (FSB) and Hospitals within the
region, instructions on usage of the app and campaigns.

Despite the tight deadline, nVisionIT has successfully developed the mobile app
project to the satisfaction of this Office. The expertise, dedicated personnel and technical
resources of nVisionlT are truly commendable.

On 22 October 2020, nVisionIT made a presentation on the mobile app to the High
Level Committee (HLC) on the Elimination of Gender-Based Violence under the
Chairpersonship of the Honourable Prime Minister.

The mobile app was successfully launched by the Honourable Minister of Gender
Equality and Family Welfare on 25 November 2020 in the context of the International Day
for the Elimination of Violence against Women. In this context, nVisionIT has also
presented a short animated video on the mobile app which is being advertised on MBC
TV as part of the mass communication campaign.
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