To Whom It May Concern

nVisionIT has delivered the Prime Minister’s Office Government Information
Service’s Mobile Application and the accompanying Content Management Web
Portal in November 2024.

This initiative was central to modernising the Government Information Service’s
digital communication strategy. The final product is a well-designed, user-centric
solution that supports the efficient dissemination of official news, communiqués,
videos, and live streams to the public, media, and international stakeholders.

The mobile application, developed using React Native, is fully compatible across
Android, i0S, and Huawei devices. It includes a wide range of features such as:
— Real-time access to government news and press releases

— Live streaming of events and a video gallery

— Al-powered search functionality

— Push notifications with configurable preferences and emergency alert capabilities
— Offline content access and bookmarking

— User account creation and management via email or social media (Google,
Facebook, Apple ID)

— Multi-language support and accessibility-focused design

One of the most valuable features is the seamless integration of the backend content
management system with the GIS website and Facebook page. News and
communiqués are automatically published to both platforms, ensuring real-time and
wide-reaching public communication with minimal manual effort.

The backend content management system was developed using .NET Core (C#),
offering GIS administrators a secure, scalable, and browser-based platform to
manage digital content, workflows, users, and system notifications. The backend
also features two dashboards — a KPI dashboard and a real-time dashboard
powered by Firebase — enabling data-driven insights and live analytics.

The system architecture leverages RESTful APIs, RDBMS and is hosted on the
Government Online Centre’s cloud infrastructure, ensuring a secure and high-
performance environment in full compliance with government security and
accessibility standards.

Throughout the project, the nVisionIT team demonstrated technical expertise,
professionalism, and a collaborative approach. Their responsiveness and attention
to detail ensured the successful delivery of a powerful and future-ready digital
platform.




